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Traffic v. Transit Relative to 2019



Source: Bay Area Council BART Poll, May 2023

Safety & Cleanliness Top Priorities



Safety & Cleanliness Top Priorities

Source: 2022 BART Customer Satisfaction Survey



Source: Bay Area Council BART Poll, May 2023



Source: Bay Area Council BART Poll, May 2023



BART Responding to Riders

Source: BART Safe & Clean Plan, Quarterly Performance Report FY24 Q1



• Continue to build on progress to improve safety, cleanliness, comfort 
of transit rider experience

• Maintain service levels for commuters

• Commit to implementing Blue Ribbon Task Force recommendations 
quickly to create a more connected, efficient, and user-friendly 
system

• Identify opportunities to cut costs without cutting service

Actions to Restore Voter Confidence 



Thank you

Emily Loper

eloper@bayareacouncil.org
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